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July 21, 2017 

 

Industrial Commission Focuses on Combating Fraud and Noncompliance:  

Over 400 Charges Issued and Over $1.7 Million in Penalties Collected 
 

 

FOR IMMEDIATE RELEASE: 

 

Raleigh, N.C. – The North Carolina Industrial Commission’s Compliance and Fraud Investigative Division is 

continuing to proactively identify businesses that do not comply with the Workers’ Compensation Act at an 

unprecedented rate.  Over the past several years, the Commission has worked to develop this Division, which is 

responsible for working with businesses to ensure that adequate insurance is maintained, and to identify 

noncompliant businesses using an advanced data-matching application named the Noncompliant Employer 

Targeting System (“NETS”).  This database analyzes data from partnering state agencies to determine if a 

business is reporting three or more employees, and whether they have workers’ compensation insurance coverage.  

The NETS program recently received a significant upgrade to ensure that the application is utilizing the most 

accurate and current data available.   

 

The Compliance Unit handles civil cases and issues civil penalties to non-insured businesses for failure to carry 

the requisite workers’ compensation insurance. For Fiscal Year 2016-2017, the Commission’s Compliance Unit 

collected over $1.7 million in penalties from noncompliant employers, a 15% increase over the previous fiscal 

year total.  In fiscal year 2015-2016, the Commission collected nearly $1.5 million in civil penalties.  This was 

approximately 50% higher than fiscal year 2014-2015, when the Commission collected $992,965 in civil 

penalties.  The clear proceeds of civil penalties are remitted to the Civil Penalty and Forfeiture Fund, and 

distributed to public schools across the state.  

 

The Fraud Investigative Unit operates as a law enforcement agency, and is responsible for conducting criminal 

investigations into cases of suspected workers’ compensation fraud and violations related to workers’ 

compensation claims.  As a result of their investigations, the Commission issued 412 total charges for suspected 

violations of the Workers’ Compensation Act in Fiscal Year 2016-2017, up 275% from 150 total criminal charges 

in the previous Fiscal Year, with just one charge against an employee.  Notably, an alleged scheme to scam two 

insurance companies for more than $150,000 in workers’ compensation claims based on policies issued to fake 

businesses was recently exposed and stopped in its tracks by Fraud Investigators of the Industrial Commission.  

One man was arrested and charged with four felony counts in conjunction with the scheme.          
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“Violations of the Workers’ Compensation Act can have significant impact, whether it be to the families that 

are directly affected or to the public who may feel the impact of related costs being passed on to them” said 

Director Bryan A. Strickland, “This is a serious issue and we can’t alleviate it all on our own.  If people 

encounter any suspicious activity regarding Workers’ Compensation, they can feel confident our dedicated team 

is on their side and ready to help.” 
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A fraud complaint checklist is available online at http://www.ic.nc.gov/fraud.html#fraud.  To report a case of 

suspected fraud or noncompliance, people may contact investigators in several ways: 

 By phone:  1-888-891-4895  

 By email:   fraudcomplaints@ic.nc.gov  

 By mail:     Fraud Investigations  

                               Attn. Sam Constance 

                               4333 Mail Service Center 

                               Raleigh, NC 27699-4333 

 

Please contact Kendall Bourdon at kendall.bourdon@ic.nc.gov, or 919-807-2644 with any inquiries about the 

North Carolina Industrial Commission.   
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