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RELATED EXPERIENCE 
 
9/95 – Present  Carolina Case Management & Rehabilitation Services, Inc. 
   Raleigh, NC 
   President and Founder 
 

Founded and organized new case management company. 
Development of all programs, marketing and sales, oversight of all 
senior management team, and executive administrative functions. 

 
 
1991-1995  Concentra Managed Care 
   Raleigh, NC 

Case Supervisor (1993-95) 
   Case Manager (1991-93) 
 

Responsible for implementation of all phases of medical and 
vocational case management services to injured workers. Extensive 
interaction with insurance adjusters, attorneys, employers, 
physicians and other medical providers in coordination of 
appropriate services and benefits. Development and 
implementation of grant funding for contractual service to the Dept 
of Veteran’s Affairs. Provided direct supervision to eight case 
managers. Assisted in hiring and training of new staff. 

 
 
1987 – 1991 Project HIRES (Head Injury Rehabilitation and Employment 

Services, Inc.) 
 Raleigh, NC 

Program Director (1988-91) 
 Case Manager (1987-88) 
 

Responsible for developing all aspects of a new federally-funded 
demonstration grant project, including hiring and supervision of 
staff, recruiting professional consultants, developing all policies 



and procedures for client referrals, developing program 
components, providing training to affiliated agencies, providing 
direct services to clients and family members, financial 
management of program, and overall administration and 
management of government-related reports. 

 
 
1985-1987 Raleigh Vocational Center 

Raleigh, NC 
Rehab Services/Recreation Therapy Coordinator 
 
Developed and coordinated ancillary and recreation therapy 
program for clients referred by the NC Division of Vocational 
Rehabilitation, supervised staff, developed and implemented 
student internship program,  coordinated and participated in IWRP 
planning for center clients, participated on transitional and 
supported work teams, prepared budgets and reports, conducted 
program-related research. 

 
EDUCATION  BA, Meredith College 
   Raleigh, NC  
 
   MS, University of North Carolina  
   Chapel Hill, NC 
 
   Post-graduate studies in counseling,  

North Carolina State University 
Raleigh, NC 

 
 
PROFESSIONAL AFFILIATIONS 
 

International Associational of Rehabilitation Professionals – 
Carolinas Chapter President (2004-06) 
National Rehabilitation Association 
Case Management Society of America 
Rehabilitation Professionals of the Carolinas, founding member 
 

   
 
  
  
 


