
JACQUELINE JESSIE BA,CDMS  
Carolina Case Management & Rehabilitation Services, Inc. 

118 Wind Chime Court 
Raleigh, NC  27615 

Phone:  (919) 846-9390 
Fax:  (919) 846-4740 

 
  
 Resume of qualifications and credentials per Rule IV of the North 
 Carolina Industrial Commission Rules for Utilization of 
 Rehabilitation Professionals in Workers’ Compensation Cases. 
 
 Professional Licensure(s) 
 State Certificate No.: 00046043 CDMS 
 

Work Experience: 
 1998-Present Carolina Case Management  Raleigh, NC 
      Senior Case manager 
    Duties include: Vocational Case Management  
    Services, Job Analysis, Labor Market Surveys, 
    Teach Job Seeking Skills Class, Assist with Job 
    Search Activities.  
  
 

 1995-98  Genex Inc.             Charlotte, NC 
   Case Manager 

Duties include: Vocational Case Management 
Services, Job Analysis, Vocational Counseling,  
Labor Market Surveys, Assist with Job Search 
Activities.  

 
Education: 

• Mercy College, BA 1983 
• East Carolina University, Rehabilitation Graduate Studies, 2002 
• Fayetteville State University, Rehabilitation Graduate Studies, 2003 

 
Professional Membership: 

• International Association of Rehabilitation Professionals (IARP) 



 


