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Work Experience 
 Southern Rehabilitation Network, Inc.,  August 1991 to Present.  Vocational Supervisor  

Provides supervision for 12 Vocational Case Managers statewide.   
Provides intense training from new case managers and ongoing training in all      aspects of 
vocational case management for current staff. 
Develops and updates procedures and procedure manuals. 
Strives to promote effective, ethical case management and open communication. 
Communicates rehab philosophy and best practice activity to case manager. 
Document and monitors production. 
Monitors and promotes compliance with appropriate laws and ethical requirements. 
Completes performance reviews. 
Sets up and monitors performance improvement plan. 
Edits and approves reports, letters and other documents. 
Problem solves with case managers and conducts quarterly file reviews. 
Develops and presents educational presentation. 
Promotes participation in professional organizations. 
Attends professional conferences and interprets/disseminates information. 
  
NC Vocational Rehabilitation Services, October 1986 to July 1991.  Vocational Evaluator.                 

  
 Macon Sheltered Workshop, July 1980 to October 1986.  Vocational Rehabilitation 

Coordinator. 
 
Credentials and Certifications 
 Certified Vocational Evaluation Specialist (CVE) 
 Certified Case Manager (CCM) 
 Certified Rehabilitation Counselor (CRC) 
 
Education 
 East Carolina University – Post Graduate Courses 

Western Carolina University, Master of Science in Human Resource Development, 1990. 
Mars Hill College, Bachelor of Science in Business Administration, 1988. 

 


