
 

 

Information/Hearing Access for Members of the Public 
  
Full Commission hearings are open to the public.  For the safety of our employees, the parties, and other hearing 
participants during the COVID-19 pandemic, Full Commission hearings are being held via videoconference using 
Microsoft Teams.  
 
Members of the public may join and view any of the hearings posted here by utilizing the below link associated with 
the specific hearing you wish to view.  Please join the hearing at least 10 minutes before the scheduled start time and 
remain muted for the duration of the hearing, as non-muted participants can cause problems with sound quality and 
court reporting. You may be asked to provide your name for the record.  If you have problems with the link or otherwise 
need guidance regarding use of Microsoft Teams, you may contact Kristina Thompson, Counsel to Commissioner 
Kenneth L. Goodman, via email: Kristina.Thompson@ic.nc.gov. 
 
Instructions for joining a hearing if you do not have a Microsoft Teams account can be found here: 
https://support.microsoft.com/en-us/office/join-a-meeting-without-a-teams-account-c6efc38f-4e03-4e79-b28f-
e65a4c039508 
 

June 7, 2022 

 Time IC # Matter Hearing 
Link 

Alternate Dial-In No. 

 9:30 a.m. 972374 Cynthia Irby, Guardian of Charles Irby 
v. New Telephone Co. 

Click Here  (984)204-1487 
Code:  303 501 607# 

 11:00 a.m. X94246 Philip Milan v. Capital Area Police  Click Here  (984)204-1487 
Code:  654 366 864# 

 1:00 p.m. 19-015177 Betty Ziltener v. FC RHA Group Click Here  (984)204-1487 
Code:  533 353 49# 

 
 

 June 14, 2022 

 Time IC # Matter Hearing 
Link 

Alternate Dial-In No. 

 9:30 a.m. 20-753251 James Gammons v. Blythe 
Construction, Inc. 

Click Here  (984)204-1487 
Code:  755 302 489# 

 11:00 a.m. 20-020159 Michael Mills v. Res Contracting 
Services, Inc. 

Click Here  (984)204-1487 
Code:  296 802 332# 
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