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PRESENTATION OVERVIEW

WHAT are the new or revised forms & 
procedures?
WHEN was the effective date?
WHO developed it?
WHY were the new forms & procedures 
necessary?
HOW does it affect my business practices?
WHERE can I get additional information?



Keep in mind…

The new forms and procedures are applicable 
to…

Employers
Carriers
Third Party Administrators
Self-insured employers
Any entity that handles a workers’ compensation 
claim

Even if you did not send in the initial forms



Effective Date

August 1, 2008



REVISED FORMS
o FORM 18
o FORM 19
o FORM 60
o FORM 25R
o FORM 26North Carolina 

Industrial Commission



Changed “date disability began”
to “Number of days out of work 
due to injury”

Other Changes:
Address
Website
“For IC Use Only” Box; 
Coding Box Removed

FORM 18



FO
RM

 19
Carrier Code & Emp. Code 
Requirement Notice

Instructions Language 
Revised

Similar Changes as F18



Universal First Report Of 
Injury form 

• 15-17 states 
•Distributed by IAIBAC
•Used in software packages
•Information source for 
electronic submission

“ACORD” Form



Medical only box removed
(See Form 63)

Must identify specific body part

FORM 60



Doctor must answer:
1.MMI?
2.Permanent Restrictions?

No changes to 2nd page

FORM 25R



Discontinued
FORM 25A



Certification replaces Form 25A

FORM 26



RESPONDING TO THE FORM 18

SANCTIONS PROCEDURE
REVISED FORM 63



What happens when a Form 18 is received?
• Research

• Check Form 18 for necessary information
• Check database for duplicate claim
• Verify employer code
• Verify insurance coverage with IC & N.C. 

Rate Bureau database
• Data Entry & File Number Assignment



The Acknowledgment Letter

• A letter is sent to the employee or 
plaintiff’s attorney
• Confirms receipt of the Form 18
• Informs of the IC file number
• Notifies plaintiff that a copy of Form 18 is 

being sent to employer
• Contains sanctions notice

• Copy of this letter and Form 18 is sent to 
employer



Responding to the Form 18

Form 21, Agreement for Compensation 
of Disability
Form 60, Employer’s Admission of 
Employee’s Right to Compensation
Form 61, Denial of Claim
Form 63, Notice to Employee of Payment 
of Compensation Without Prejudice or 
Payment of Medical Benefits Only 
Without Prejudice



Submitting the Form

Forms@ic.nc.gov
4335 Mail Service Center, Raleigh, N.C. 
27699
Do not fax any forms unless you are 
working on a particular matter with 
Claims Administration personnel



The Sanctions Process

Form 21, 60, 61 or 63 must be filed 
within 30 days of the Form 18 
acknowledgment letter date
If not, sanction order is entered
Ten business days to file the appropriate 
form & have sanction lifted
After ten business days, an order lifting 
the sanction will be entered or the 
sanction will be invoiced 



Sanction will be lifted…

File Form 21, 60, 61, 63
Duplicate claim & Form 21, 60, 61 or 63 
filed in duplicate file
Wrong carrier identified
Plaintiff files for voluntary dismissal 
without prejudice



Sanctions: Other Information

Amount: $200.00
Began with August 1, 2008 
Acknowledgment letters



Two Options
Pay Indemnity Compensation & Medical 
Benefits (N.C. Gen. Stat. 97-18(d))

No change in the governing legal 
principles

90 day investigation from actual or 
written notice
Extension of up to 30 days

Extension request is now filed with 
Director of Claims Administration 
instead of Executive Secretary

New Option—Payment of Medical Benefits 
without prejudice and not subject to 90-
days

FORM 63



May be used to respond to Form 18 when 
claimant not yet entitled to TTD
Form 63 may be used for medical only 
claims
No time limitation

Not subject to 90 days
Decision to file F60 or F61 occurs when 
the seven day waiting period for TTD is 
met

Does not “convert to a 60” after 90 days
Does not affect Form 19 rules

FORM 63: MEDICAL ONLY OPTION



Entire form has changed
•Specific body part must be 
identified
•Two options provided
•Explanation of both options

FORM 63



• Claimant has met waiting period
• 90 days from actual or written 

notice
•Has passed

• Must file 60 or 61, can not file Form 63 
indemnity option

•Has not passed
• Must file a Form 60, 61 or 63, indemnity 

option
• The Form 63 investigation period is limited 

by the number of days left in the 90 days 
from actual or written notice 

FORM 63: SPECIFIC SITUATIONS



This language replaces 
Form 25AFORM 26A



Intent was to make an easier form for 
payment of PPD
Payment of permanent partial 
disability for injuries listed on NCGS 
97-31 schedule
Can not use for TTD or TPD
There can be several Forms 26A in one 
file—a Form 26A is followed by a Form 
26A

FORM 26A



Panel Discussion

Amy Pfeiffer, Esq.
John Hedrick, Esq.

Sharon Sosebee, Asst. V.P. Claims, 
Key Risk Management Services


