THE FIFTEENTH ANNUAL
NORTH CAROLINA WORKERS" COMPENSATION
EDUCATIONAL CONFERENCE

Wednesday - October 13, 2010
Ballroom A Level 4

1:00 Welcome

Pamela T. Young Chair, NCIC
1:10  Kids” Chance of North Carolina, Inc.
Martha Dealy President, Kids” Chance of NC, Inc., Charlotte
Scholarship Awards

1:20  Contagious Characters
Denise Price Thomas Denise Price Thomas Consulting & Training, Belmont

2:20 Break in Ballroom B Level 4

2:40 TheIC,IT, and YOU

Kirk Leggott Chief Information Officer, NCIC
3:15  Overcoming Multicultural Issues in Case Management
Adolfo Arsuaga GENEX Services, Elkridge, MD
4:15  Professional Ethics (1 CLE Ethics hour)
Tracey H. Weaver Executive Secretary, NCIC
David Gantt David Gantt Law Office, Asheville
Henry Byrum Stiles, Byrum, & Horne, L.L.P., Charlotte

Questions from the Floor

515  Adjournment
Reception in Ballroom B Level 4
Bids on Kids” Chance Silent Auction items accepted until 6:00

6:15  Reception ends

Attendee and exhibitor lists and biographies may be viewed at
http//www.ic.nc.gov



8:00

9:00

10:20

10:40

12:00

1:20

Thursday — October 14, 2010

Continental breakfast served in Ballroom B Level 4

Concurrent Break Out Sessions: There will be two different sessions available in the morning. Each session
will be held twice.

(1) The Workers” Knee - A Medical Assessment
Dana P. Piasecki, MD OrthoCarolina, Charlotte
Walter B. Beaver Jr., MD OrthoCarolina, Charlotte

Ballroom A Level 4

(2) A Dilemma in Rehab

Wanda Blanche Taylor Chief Deputy Commissioner, NCIC

Amy Berry Oxner Thomas & Permar, Burlington

Jack Holmes McAngus Goudelock & Courie, Raleigh

Sylvia Whitmire, LPC, BCIA-C Brain Rehabilitation Specialists, Charlotte

Maria Plott, RN, CCM Armstrong & Associates, Greensboro

Shelley Jones, MS, CRC Carolina Case Management & Rehabilitation Services,
Greensboro

Hans C. Hansen, MD Pain Relief Centers, Conover

Barbara Armstrong, RN, CCM, CDMS, CLCP
Armstrong & Associates, Charlotte
Ballroom C Level 4
Break in Ballroom B Level 4
Break Out Session - Choose (1) session of (2) listed above.

Luncheon downstairs on Level 3

Concurrent Break Out Sessions: There will be two different sessions available in the afternoon. Each
session will be held twice.

(1) Hot Topics in Claims Administration
Keischa M. Lovelace Director of Claims Administration, NCIC

Ballroom A Level 4

(2) I Know I Can Do It, I Just Don't Remember How!

Deputy Directives
NCIC Deputy Commissioners
Wanda Blanche Taylor, Chief Deputy
Philip A. Baddour III Myra L. Griffin Kim Ledford

John B. DeLuca George R. Hall III Adrian A. Phillips

J. Brad Donovan Robert J. Harris Chrystal Redding Stanback
Stephen T. Gheen Phillip A. Holmes Theresa B. Stephenson

James C. Gillen Victoria M. Homick Mary C. Vilas
George T. Glenn II Bradley W. Houser

Ballroom C Level 4



2:30

2:50

4:00

8:00

9:00

9:30

10:15

10:35

11:30

11:50

12:50

Break in Ballroom B Level 4

Break Out Session - Choose (1) session of (2) listed above.

Adjournment

Friday — October 15, 2010
Ballroom C Level 4

Continental breakfast served in Ballroom B Level 4

North Carolina Industrial Commission Update
Pamela T. Young

Industrial Commission Rule Changes
Wanda Blanche Taylor
Keischa Lovelace
John C. Schafer

Break in Ballroom B Level 4

Controversies in Chronic Pain
T. Kern Carlton III, MD

Workplace Violence
Johnny Lee

Case Law Update
Bruce Hamilton
Maggie Bennington

Chair, NCIC

Chief Deputy Commissioner, NCIC
Claims Administrator, NCIC
Mediation Coordinator, NCIC

The Rehab Center, Charlotte

Peace at Work, Raleigh

Teague Campbell Dennis & Gorham, Raleigh
The Law Firm of Hutchens, Senter & Britton,
Wilmington

Manuscript prepared by Teague Campbell Dennis & Gorham, Raleigh.

Questions from the Floor

Adjournment

Attendee and exhibitor lists and biographies may be viewed at
http//www.ic.nc.gov



