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MINUTES

To clarify the Industrial Commission’s practice and procedure with respect to service of documents by
e-mail in light of Egen v. Excalibur Resort Professional, __ N.C. App.___, 663 S.E.2d 914 (2008), the Full
Commission hereby adopts the following policy:

The Industrial Commission shall not use e-mail for the purpose of notification or
service upon a party of time sensitive documents where appeal rights are affected,

such as Opinion and Awards, Decisions and Orders or other immediately appealable
Orders or Decisions. The Industrial Commission shall continue to follow its established
procedures for serving documents by facsimile where appropriate.

This the / 7 day of February, 2009.
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