
How to Request an Electronic Filing Waiver 
 

For entities subject to the electronic filing requirement (self-insured employers, attorneys, 
carriers, third-party administrators) a request for an emergency technical waiver of the 
electronic filing requirement due to lack of electronic mail or internet access may be submitted 
via facsimile, U.S. Mail, or hand delivery along with the documents to be filed. 
 
To request a one-year waiver of the electronic filing requirement due to an inability to comply 
based upon a lack of necessary internet technology resources, send a notice to the Office of the 
Clerk of the Industrial Commission via U.S. Mail or fax to: 
 
Clerk of the Industrial Commission 
4336 Mail Service Center 
Raleigh, NC 27699-4336 
 
Or fax: 919-715-0282 
 
The notice shall indicate why the entity or attorney is unable to comply with the rule and 
outline a plan for coming into compliance during the one-year period. 
 


