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How to Register for EDFP 
 

All parties who want to upload documents to the North Carolina Industrial Commission (NCIC) via EDFP 

(Electronic Document Filing Portal) must first obtain an NCID (North Carolina ID) and, then, register with the 

NCIC for an EDFP account. 

 

Follow these 3 steps to complete this process: 

1) Register for an NCID as a Business. 
2) Complete your NCID registration – you must select security questions and provide answers. 
3) Register with the NCIC for an EDFP account. 

 

Support for NCID – If you have trouble creating your NCID account (steps 1 and 2), contact the Service Desk: 

Email: dit.incidents@its.nc.gov 
Phone: 919-754-6000 or toll free at 1-800-722-3946 
For more information, visit the website at https://it.nc.gov/service-desk. 

 

Support for EDFP – If you have trouble registering for an EDFP account (step 3), contact CCMS Support: 

Email: ccmssupport@ic.nc.gov 

Phone: 919-807-2695 

STEP 1: REGISTER FOR AN NCID AS A BUSINESS 
Access the North Carolina Industrial Commission Home page at www.ic.nc.gov and click on the Login link in the 

upper right. 

 
 

mailto:dit.incidents@its.nc.gov
https://it.nc.gov/service-desk
mailto:ccmssupport@ic.nc.gov
http://www.ic.nc.gov/


EDFP Registration Instructions | Page 2 of 19 

Click on Don’t Have an NCID? Click Here. 

 
 



EDFP Registration Instructions | Page 3 of 19 

On the NCID home page, click the Register! link. 
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On the next page, select Business.  

 

Note: You must register as a Business because the registration form for any other option does not have some 

of the fields we need to set up your EDFP account. 
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Enter all mandatory fields on the North Carolina Identity Management New User Registration form. 
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IMPORTANT: Please record your Desired Username (this is your NCID) and Password entered on this form; the 

verification email will not contain this information. 

 

If you forget your password, you can reset it yourself from the NCID page (https://myncid.nc.gov). There is a 

link under the login fields for resetting your password (forgot your Password/unlock Account?). If you cannot 

https://myncid.nc.gov/
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reset your password, contact the ITS Service Desk by phone (919-754-6000 or 1-800-722-3946 and choose 

option 1) and ask them to reset your password for you. NC Industrial Commission staff do not have the 

necessary permissions to assist you with NCID password issues. 

 

Once you have entered all mandatory information, submit the form. You will receive a confirmation page: 
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Click Confirm. You will receive a message indicating that you will receive an email from which you can 

complete your NCID account registration.  

 
 

If you do not receive an email from NCID Management, contact the Service Desk. 

Email: dit.incidents@its.nc.gov 
Phone: 919-754-6000 or toll free at 1-800-722-3946 

 

mailto:dit.incidents@its.nc.gov
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STEP 2: COMPLETE YOUR NCID REGISTRATION 
Your email will look something like the below. 
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Either click the link or copy and paste the URL into a new browser window as desired. A popup screen will 

display briefly indicating that your registration has been completed and that you can login in 5 minutes. A 

login screen will be displayed.  
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Wait 5 minutes, then, log into NCID. Enter your NCID (username) and click Next. 
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Enter your password and click Sign On. 

 
 

Navigate to the Security Questions tab. 
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Click Add. 
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Select questions, answer them, and click Add. You will need to be able to remember these if you ever forget 

your password! 

 
 

NOTE: This does NOT complete your EDFP account registration – just your NCID account registration. Please 

continue to the next step. 
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STEP 3: REGISTER WITH THE NCIC FOR AN EDFP ACCOUNT 
Once you have an active NCID, register with the NCIC for an EDFP account. 

 

Access the North Carolina Industrial Commission Home page at www.ic.nc.gov and click on the Login link in the 

upper right. 

 
 

Click on First Time User? Click Here for Access. 

 

http://www.ic.nc.gov/
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Enter your NCID on the Request for Access to Online Services page and click Submit. 

 
 

Within 3 days, you will receive an email from the NCIC confirming that your setup is complete and you may 

begin uploading documents and forms. 


